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Professional Summary

Staff Site Reliability / Platform Engineer with 14+ years of experience designing and operating reliability,
observability, and automation systems for high-volume, regulated payment infrastructure. Technical owner of
hybrid on-premise/AWS, and technical lead for the EKS Worloads. Builds agentic AI automation (Claude Code,
custom MCP servers) as a core engineering practice, shipping AI-driven incident/RDS/EKS analysis, automated
PR generation, and natural-language observability provisioning. Comfortable operating as the senior IC technical
authority across teams: setting standards, mentoring engineers, and driving incident resolution across distributed
on-prem and cloud systems, with direct experience bridging regulatory rigor with platform engineering speed.

Technical Skills

Languages: Python, Bash,
Cloud & Platform: AWS (10+ yrs), Kubernetes/EKS, Docker, VMware vSphere/ESXi/vCenter, Terraform,
Ansible, ArgoCD, GitHub Actions, GitLab CI/CD, Karpenter, GitOps, CI/CD.
Reliability & Observability: Datadog (dashboards, automated monitor provisioning, alerting), incident response
& RCA, SLO/error-budget design, Grafana, ELK, Prometheus.
Networking & Systems: Unix/Linux administration (10+ yrs, 3500+ servers at scale), TCP/DNS/TLS, VPN,
Direct Connect, hybrid on-prem/cloud connectivity, Istio service mesh.
AI & Automation: Claude Code, agentic AI automation, MCP Servers, Slack-integrated automated
PR/remediation workflows, AI-assisted RDS/EKS analysis, natural-language Datadog provisioning.

Previous Employment

Bitso Mexico City
Staff Platform Engineer August 2024–To Date
Senior IC engineer acting as technical owner for hybrid on-prem/cloud reliability of Bitso’s core payment settlement
infrastructure, setting standards and driving automation adopted across engineering teams:
○ Agentic AI Automation (Claude Code & MCP Servers): Designed and deployed custom MCP servers integrated

with Claude Code to reduce operational toil and MTTR: enabled engineers to trigger automated Pull Request creation
for vulnerability remediation directly from Slack; automated Datadog monitor provisioning through natural language;
and built AI-driven analysis for RDS and EKS clusters that surfaces actionable optimization and incident-relevant
recommendations – patterns other engineers now extend

○ Technical Owner, SPEI Payment Network (Reliability & Compliance): Sole technical owner of hybrid infrastructure
connecting on-premise datacenters to AWS for Banxico’s SPEI settlement network. Architected VMware ESXi/vSphere
environments (dev, production, DRP) supporting Bitso’s banking core and business transaction volumes with defined
failover and severity procedures

○ Disaster Recovery Platform (DRP) & Regulatory Compliance: Led design and implementation of an on-premises/AWS
Snowball Edge-based DRP (EKS Anywhere)for IFPE Article 50 (CNBV/Banxico) requirements, the first such compliant
implementation among IFPE institutions in Mexico. Architected the on-prem DRP environment on VMware vCenter
and the cloud-side EKS clusters with Karpenter for automated, cost-efficient node scaling during failover events. Built
and tested automated failover procedures for a mission-critical financial network, coordinating cross-team validation and
audit readiness

○ Infrastructure as Code & Platform Standards: Design and maintain Terraform-based infrastructure (EKS clusters,
RDS, bastion hosts, specialized workloads) across multi-account AWS environments; standardized IaC patterns adopted
across the platform team

○ Observability & Service Mesh: Configured Istio Gateway/service mesh for secure Databricks-EKS communication.
○ Network Reliability: Own AWS connectivity (VPN, Direct Connect) to on-premises facilities, ensuring high advisinglability

for mission-critical, regulated financial operations
○ Configuration Automation & CI/CD: Built AWX (Ansible) workflows for infrastructure automation and configuration

management of SPEI infrastructure; use ArgoCD for GitOps-based deployment and GitHub Actions pipelines across
platform repositories
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Bitso Mexico City
Engineering Manager February 2021–August 2024
Led a team of DevOps and Cloud engineers responsible for infrastructure reliability, standards, and mentorship across the
company, coaching engineers on debugging, system design, and operational judgment:
○ Mentored and grew DevOps/Cloud engineers into domain experts; established design review and operational standards for

the team
○ EKS Ownership: Owned Bitso’s EKS clusters end-to-end, administered nodegroups, planned and executed cluster and

nodegroup version upgrades, and built custom AMIs for worker nodes to standardize and harden the compute layer
○ Service Mesh: Deployed, upgraded, and administered Istio across the EKS clusters, maintaining service mesh configuration

for microservices traffic management and security
○ Led integration of the banking core with SPEI (Banxico) as part of the “Red Financiera” regulatory initiative the foundation

for the later IFPE Article 50 compliance work
○ Managed connectivity and failover between AWS and on-premise facilities (VPN/Direct Connect) for critical financial

workloads
○ Directed installation and configuration of third-party integrations (e.g., CAPI/Facebook)
○ Built infrastructure as code using Terraform (EKS clusters, databases, specialized workloads)
○ Created and maintained blockchain node infrastructure (crypto nodes) for new asset listings

Konfío Mexico City
Cloud Solutions Architect & Sr DevOps Engineer November 2019–February 2021
Owned reliability and automation for Konfío’s AWS platform, partnering closely with development teams to build secure,
efficient environments across the full delivery lifecycle:
○ Supported large-scale AWS infrastructure – Linux instances, load balancers, firewalls, and serverless workloads – for

production availability
○ Built and maintained fully automated CI/CD pipelines for code deployment using GitLab
○ Managed container orchestration across AWS ECS and Kubernetes
○ Developed Bash and Python automation scripts to reduce manual operational work
○ Owned infrastructure as code using Terraform and Ansible

VASS Mexico Mexico City
Cloud Solutions Architect & Sysadmin May 2018–October 2019
Cloud Architect on a high-availability infrastructure project for Telefónica Movistar, and led an internal DevOps initiative to
modernize VASS’s own development practices:
○ Designed high-availability solutions on OpenStack public cloud, defining DEV/QA/PROD environments and provisioning

VPCs, subnets, VPNs, ELBs, and security controls
○ Developed new cloud architecture tailored to customer requirements
○ Installed and configured the Elasticsearch Stack (ELK) for centralized logging and monitoring
○ Deployed Magento and Liferay clusters on cloud infrastructure
○ Owned support for OpenStack cloud services
○ Implemented internal DevOps tooling (Ansible, Jenkins, SonarQube, Prometheus, Git) to standardize the development

process
ITERA Process Mexico City
Cloud Solutions Architect & Sysadmin September 2017–April 2018
Technical consultant for AWS pre-sales, building PoCs and advising customers on migrating existing applications and
designing new cloud-native architectures:
○ Designed high-availability solutions on AWS: environment definition, VPC/subnet provisioning, VPN, ELB, security

controls, and documentation
○ Led infrastructure migrations from on-premises to cloud
○ Served as technical consultant throughout the pre-sales process
○ PEMEX: migrated virtual desktops and PetroMod workloads to AWS
○ ALTAN REDES: migrated Oracle Database, Oracle Linux, and web servers to AWS

BBVA Bancomer Mexico City
Sysadmin Sr October 2015–September 2017
Senior Linux consultant for BBVA Bancomer, responsible for implementing and supporting Linux infrastructure across Mexico
and Latin America:
○ Installed, configured, and patched operating systems (Red Hat and SLES) across the production fleet
○ Administered server virtualization (KVM, Xen) for a production environment of 3,500+ servers
○ Provided third-level support for Mexico, Colombia, Peru, Chile, and Venezuela
○ Built a custom Ubuntu PXE-boot image for standardized deployment across bank branches
○ Developed Bash and Python scripts to automate operations across environments
○ Ran a technology lab evaluating and piloting new tools (OpenStack, Ansible, Jenkins, Docker, Kubernetes) ahead of

adoption
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TELCEL Mexico City
Sysadmin April 2015–October 2015
Deployment team lead responsible for installing and configuring Nominum DNS technologies (Vantio AuthServe and Vantio
CacheServe) on Red Hat servers across Telcel’s 9 regional networks nationwide:
○ Installed, configured, and hardened Red Hat servers
○ Installed and configured Nominum technologies (Vantio AuthServe and Vantio CacheServe)
○ Troubleshot, monitored, and supported applications and servers
○ Authored root-cause analysis (RCA) reports for incidents

Develop Talent & Technology Mexico City
Sysadmin February 2013–March 2015
Responsible for server administration and technical support:
○ Set up hardware (computers, routers, servers) and wrote Bash scripts to automate routine tasks
○ Installed and configured pfSense and FreeNAS
○ Owned budgeting for the office’s technology renewal
○ Administered web servers (Apache, NGINX) and CMS platforms (WordPress, Drupal, Joomla)

DTIC, UAEMex Toluca
Sysadmin Jr March 2012–January 2013
Provided technical support and handled installation, configuration, and backups for Linux servers.
DiDePA, UAEMex Toluca
Sysadmin Jr February 2011–January 2012
Maintained server uptime, supported new feature rollouts, and beta-tested new projects hosted on the server.

Courses and Certifications

○ Certified Kubernetes Application Developer CKAD-2000-003527-0100
○ Certified Kubernetes Administrator CKA-2000-005193-0100
○ Professional Cloud Service Manager PCSM61262
○ AWS Well-Architected Training
○ AWS Business Professional Online (Released November 2016)
○ AWS TCO and Cloud Economics Online
○ AWS Technical Professional Online (Released November 2016)
○ Red Hat Certified System Administrator (2016): RHCSA 160-189-254
○ Linux Administrator - Open Intelligence: 4008

Education

Academic Qualifications . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Autonomous University of the State of Mexico Toluca
Computing Management 2008–2012
Professional Identification Card: 08721908

Communication Skills

○ Spanish: Native Speaker
○ English: C1
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